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WHITEFIELD BOWLING CLUB COMMUNITY INTEREST COMPANY
SAFEGUARDING AND CHILD PROTECTION POLICY (2026)
1. COMBINED POLICY STATEMENT
Whitefield Bowling Club Community Interest Company (“WBCCIC”) is committed to safeguarding and promoting the welfare of all children, young people, and adults at risk who attend, participate in, volunteer at, or visit the club.
The Club recognises its duty of care under current safeguarding legislation and guidance and is committed to providing a safe, inclusive, respectful, and welcoming environment for all members of the community.
For the purposes of this policy:
· A child or young person is anyone under the age of 18.
· An adult at risk is any person aged 18 or over who may require additional support or protection due to age, illness, disability, mental health needs, or vulnerability.
Safeguarding is everyone’s responsibility. All members, directors, volunteers, staff, coaches, parents, guardians, visitors, contractors, and partner organisations are expected to uphold and support this policy.
WBCCIC has a zero-tolerance approach to:
· Abuse or neglect
· Bullying or harassment
· Discrimination
· Inappropriate conduct toward children or adults at risk
· Drug misuse or criminal activity on club premises
· Underage alcohol consumption
· Any behaviour that places others at risk
2. PURPOSE OF THE POLICY
The aims of this policy are:
· To protect children, young people, and adults at risk who attend or participate in club activities.
· To provide a safe and positive environment for sport, recreation, and social activities.
· To ensure all safeguarding concerns are taken seriously and managed appropriately.
· To support staff, volunteers, and members in understanding their safeguarding responsibilities.
· To promote good practice and minimise risk.
· To ensure safeguarding procedures comply with current UK legislation and guidance.
3. LEGAL AND GOVERNANCE FRAMEWORK
This policy is informed by and operates in accordance with:
· The Children Act 1989 and 2004
· Working Together to Safeguard Children 2023
· The Care Act 2014
· The Safeguarding Vulnerable Groups Act 2006
· The Data Protection Act 2018 and UK GDPR
· The Equality Act 2010
· Relevant licensing legislation
· Guidance issued by Bowls England, the Bowling Development Alliance, local safeguarding partnerships, and statutory authorities
Any future safeguarding legislation or statutory guidance shall automatically apply to this policy.
4. SAFEGUARDING PRINCIPLES
WBCCIC believes that:
· The welfare of the child is paramount.
· Everyone has the right to participate in sport and community activities in a safe environment.
· All individuals, regardless of age, disability, gender identity, sex, race, religion, belief, sexual orientation, marriage or civil partnership status, pregnancy or maternity, or socio-economic background, have the right to protection from harm.
· Safeguarding concerns must always be taken seriously.
· Early reporting of concerns helps protect individuals and the wider community.
· Safeguarding responsibilities apply equally online and offline.
5. RESPONSIBILITIES
The Directors of WBCCIC are responsible for:
· Ensuring safeguarding procedures are implemented and reviewed regularly.
· Promoting a culture of safety and respect.
· Ensuring appropriate action is taken following safeguarding concerns.
· Supporting the Club Safeguarding Responsible person in fulfilling their duties.
The Club Safeguarding Officer (Hayley McNulty) s responsible for:
· Receiving and responding to safeguarding concerns or disclosures.
· Maintaining confidential safeguarding records.
· Liaising with statutory agencies where appropriate.
· Supporting members, volunteers, and parents on safeguarding matters.
· Monitoring safeguarding compliance within the club.
Club members, volunteers, staff, and visitors are responsible for:
· Acting appropriately toward children and adults at risk.
· Reporting concerns immediately.
· Following this policy and associated codes of conduct.
· Supporting a safe and inclusive club environment.
Parents and guardians are responsible for:
· Supervising and supporting their children appropriately.
· Ensuring emergency contact information is current.
· Working in partnership with the club to promote safeguarding.
6. SUPERVISION OF CHILDREN
Children under the age of 18 must:
· Be appropriately supervised at all times while on club premises.
· Attend only approved activities or events.
· Be collected promptly following activities.
No child may remain unsupervised on club premises.
WBCCIC reserves the right to refuse entry, participation, or continued attendance where adequate supervision arrangements are not in place.
7. SAFER RECRUITMENT AND DBS CHECKS
Where roles involve regulated activity or regular contact with children or adults at risk, WBCCIC will:
· Undertake appropriate Disclosure and Barring Service (DBS) checks.
· Follow safer recruitment practices.
· Ensure volunteers and staff understand safeguarding expectations before commencing duties.
· Refuse or remove individuals deemed unsuitable to work with children or vulnerable adults.
Safeguarding training and awareness updates will be provided periodically as appropriate to the role.

8. ONLINE SAFEGUARDING AND DIGITAL COMMUNICATION
WBCCIC recognises that safeguarding responsibilities extend to online activity and digital communication.
The following standards apply:
· Adults must not engage in inappropriate private communication with children.
· Club communication with young people should, wherever possible, include parents or guardians.
· Online bullying, harassment, grooming, intimidation, or inappropriate conduct will not be tolerated.
· Club social media platforms must be monitored responsibly.
· Images or videos of children must not be shared without appropriate consent.
9. PHOTOGRAPHY, VIDEO, AND SOCIAL MEDIA
Photography and video recording may only take place where:
· It is appropriate and lawful.
· Parental or guardian consent has been obtained where required.
· Images are stored and used responsibly.
The use of mobile phones or recording devices in changing areas or toilets is strictly prohibited.
WBCCIC reserves the right to request deletion of inappropriate images or recordings and may refer serious concerns to the appropriate authorities.
10. ALCOHOL, DRUGS, AND ILLEGAL ACTIVITY
No person under the age of 18 may purchase, consume, or be supplied alcohol on club premises.
All persons under the age of 18 will be off the premises by 18:00 without exception.
The possession, use, supply, promotion, or distribution of illegal drugs or prohibited substances is strictly forbidden.
Any criminal, dangerous, or safeguarding-related incident may result in:
· Immediate removal from the premises
· Suspension or termination of membership
· Referral to the police or statutory agencies where appropriate
11. REPORTING SAFEGUARDING CONCERNS
All safeguarding concerns, allegations, suspicions, or disclosures must be reported immediately to the Club Safeguarding Officer or a Director.
In an emergency, or where a child or adult is believed to be at immediate risk of harm:
· Contact the police by dialling 999.
· Contact local safeguarding services where appropriate.
Concerns should be:
· Taken seriously
· Recorded factually
· Treated confidentially
· Shared only with those who need to know
No individual should investigate safeguarding concerns themselves.
WBCCIC will support anyone who raises a safeguarding concern in good faith.
12. WHISTLEBLOWING
WBCCIC encourages all individuals to report concerns regarding:
· Unsafe practice
· Abuse
· Neglect
· Misconduct
· Breaches of safeguarding procedures
No person raising a genuine safeguarding concern in good faith will suffer disadvantage or discrimination as a result.
13. DATA PROTECTION AND CONFIDENTIALITY
Safeguarding information will be:
· Kept securely
· Treated confidentially
· Shared only where necessary and lawful
· Managed in accordance with UK GDPR and the Data Protection Act 2018
Records will be retained only as long as necessary and disposed of securely.
14. CODE OF CONDUCT
All individuals associated with WBCCIC are expected to:
· Treat others with dignity and respect
· Use appropriate language and behaviour
· Avoid discriminatory, abusive, intimidating, or inappropriate conduct
· Respect safeguarding procedures and boundaries
· Promote a positive and inclusive environment
Bullying, harassment, victimisation, abuse, or intimidation will not be tolerated.
15. SAFEGUARDING CONTACTS
Club Safeguarding Officer: Hayley McNulty
Deputy Safeguarding Officer: David Bevan
Emergency: Police / Emergency Services – 999
Non-Emergency Police: 101
NSPCC Helpline: 0808 800 5000
Childline: 0800 1111
16. POLICY REVIEW
This policy was reviewed in May 2026 as part of our commitment to safeguarding and recognised in our risk management strategy.
The policy will be reviewed annually, or sooner if:
· Legislation changes
· Guidance is updated
· A safeguarding incident identifies improvements are required
The Directors of WBCCIC are responsible for ensuring this policy remains current and effective.
17. POLICY ADOPTION
This policy applies to:
· All members
· Directors
· Volunteers
· Employees
· Coaches
· Visitors
· Contractors
· Hirers and partner organisations using club premises
All individuals are expected to comply with this policy and support the safeguarding culture of Whitefield Bowling Club CIC.




WHITEFIELD BOWLING CLUB CIC
CHILD SAFEGUARDING PROCEDURES
(2026)
1. PURPOSE
These procedures support the Whitefield Bowling Club CIC Safeguarding Policy and set out the practical arrangements for safeguarding children and young people under the age of 18 while attending or participating in club activities. WBCCIC operates a strict policy of all children under 18 being off the premises by 18:00. 
2. PRINCIPLES
WBCCIC is committed to:
· Providing a safe, welcoming, and inclusive environment for children and young people.
· Promoting the welfare and wellbeing of all children.
· Taking all safeguarding concerns seriously.
· Ensuring safeguarding responsibilities are understood by all members, volunteers, parents, and staff.
3. SUPERVISION OF CHILDREN
· Children must be appropriately supervised at all times while on club premises.
· Parents or guardians remain responsible for children unless they are participating in an officially organised supervised activity.
· Children must be collected promptly following activities.
· No child may remain unsupervised on club premises.
4. EXPECTED STANDARDS OF BEHAVIOUR
All adults involved with the club must:
· Treat children fairly and with respect.
· Use appropriate language and behaviour.
· Avoid favouritism or inappropriate relationships.
· Maintain appropriate boundaries at all times.
· Avoid being alone with a child wherever possible.
· Challenge bullying, discrimination, or inappropriate conduct.
The following behaviour is not permitted:
· Bullying, intimidation, or harassment
· Physical punishment
· Inappropriate physical contact
· Sexualised comments or behaviour
· Discriminatory language
· Excessive or inappropriate communication with children online
· 
5. ONLINE SAFETY
· Club communication with children should, wherever possible, include parents or guardians.
· Adults must not engage in secretive or inappropriate messaging with children.
· Any online bullying, harassment, or safeguarding concern will be treated seriously.
· Images of children must not be shared without appropriate consent.
6. PHOTOGRAPHY AND VIDEO
Photography or video recording may only take place where:
· It is appropriate and lawful.
· Consent has been obtained where required.
· Images are used responsibly.
The use of recording devices in toilets or changing areas is strictly prohibited.
7. RESPONDING TO CONCERNS
If a child:
· discloses abuse,
· appears at risk,
· or a concern is observed,
the concern must be reported immediately to the Club Safeguarding Officer or a Director.
Individuals should:
· Stay calm
· Listen carefully
· Avoid asking leading questions
· Reassure the child they were right to speak up
· Record the concern factually
· Not promise confidentiality
No person should investigate concerns themselves.
8. EMERGENCY ACTION
If a child is believed to be at immediate risk of harm:
· Contact emergency services by dialling 999.
· Inform the Club Safeguarding Officer as soon as possible.

9. CONFIDENTIALITY
Safeguarding information will be:
· Kept confidential where appropriate
· Shared only on a need-to-know basis
· Stored securely in accordance with data protection legislation
10. SAFEGUARDING CONTACTS
Club Safeguarding Officer: Hayley McNulty
Deputy Safeguarding Officer: David Bevan
Emergency: 999
NSPCC: 0808 800 5000
Childline: 0800 1111
11. REVIEW
These procedures will be reviewed annually or following any safeguarding incident, legislative change, or updated guidance.

























WHITEFIELD BOWLING CLUB CIC
ADULT SAFEGUARDING PROCEDURES
(2026)
1. PURPOSE
These procedures support the Whitefield Bowling Club CIC Safeguarding Policy and outline how the club safeguards adults at risk attending, participating in, volunteering at, or visiting the club.
An adult at risk is a person aged 18 or over who may require additional support or protection due to age, illness, disability, mental health needs, care needs, or vulnerability.
2. PRINCIPLES
WBCCIC is committed to:
· Respecting the dignity, independence, and rights of adults at risk.
· Promoting safety, wellbeing, and inclusion.
· Preventing abuse, neglect, exploitation, and discrimination.
· Responding appropriately to safeguarding concerns.
· Supporting individuals to make informed decisions wherever possible.
3. TYPES OF ABUSE
Safeguarding concerns may include:
· Physical abuse
· Emotional or psychological abuse
· Sexual abuse
· Financial abuse or exploitation
· Neglect or acts of omission
· Discriminatory abuse
· Domestic abuse
· Organisational abuse
· Self-neglect
· Online abuse or harassment
4. EXPECTED STANDARDS OF BEHAVIOUR
All members, volunteers, staff, and visitors are expected to:
· Treat adults at risk with dignity and respect.
· Avoid discriminatory or intimidating behaviour.
· Promote inclusion and wellbeing.
· Respect personal boundaries and privacy.
· Report safeguarding concerns appropriately.
· 
The following behaviour will not be tolerated:
· Bullying or harassment
· Exploitation
· Financial manipulation
· Threatening or abusive conduct
· Discrimination
· Inappropriate use of alcohol or drugs affecting safety
5. RESPONDING TO SAFEGUARDING CONCERNS
If there is concern that an adult at risk:
· is experiencing abuse or neglect,
· may be at risk of harm,
· or discloses a safeguarding concern,
the matter must be reported immediately to the Club Safeguarding Officer or a Director.
Individuals should:
· Listen carefully and respectfully
· Avoid judgement or confrontation
· Record factual information only
· Respect confidentiality
· Avoid investigating the matter themselves
6. CONSENT AND CAPACITY
WBCCIC recognises that adults generally have the right to make their own decisions unless there is a lawful reason to intervene.
Where possible:
· Consent should be sought before sharing safeguarding concerns.
· Individuals should be involved in decisions affecting them.
· Mental capacity considerations should be respected in line with relevant legislation.
However, concerns may still be shared without consent where:
· There is immediate risk of serious harm,
· A criminal offence may have occurred,
· Others may be at risk,
· Or safeguarding duties require disclosure.
7. EMERGENCY ACTION
If an adult is believed to be at immediate risk:
· Contact emergency services by dialling 999.
· Inform the Club Safeguarding Officer as soon as possible.
8. CONFIDENTIALITY AND RECORDS
Safeguarding records relating to adults at risk will:
· Be stored securely,
· Be treated confidentially,
· Only be shared where lawful and necessary,
· Be managed in accordance with UK GDPR and data protection legislation.
9. SAFEGUARDING CONTACTS
Club Safeguarding Officer: Hayley McNulty
Deputy Safeguarding Officer: David Bevan
Emergency: 999
Police Non-Emergency: 101
10. REVIEW
These procedures will be reviewed annually or following:
· significant safeguarding incidents,
· changes in legislation,
· updated guidance,
· or operational changes within the club.
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