Lone Working Policy
Employer: Whitefield Bowling Club CIC
Location: 22 Church Lane, Whitefield, Manchester, M45 7NF
1. Policy Statement
Whitefield Bowling Club CIC recognises that the Club Steward often works alone. We are committed to ensuring that "lone workers" are not exposed to greater risks than employees who work together.
2. Physical Security & Lighting
· The Footpath & External Areas: The 120-yard footpath from Church Lane and all external club areas must be kept well-lit at all times during hours of darkness.
· Maintenance Priority: Any lighting failures (lamps out/flickering) must be reported immediately via the Directors' WhatsApp group. The Club treats the repair of external lighting as a high-priority safety matter to ensure the Steward can safely traverse the footpath.
· Secure Access: Ensure the external gates and clubhouse doors are locked immediately upon entry/exit. Use the CCTV monitor behind the bar to "pre-screen" the exterior before leaving the building at the end of a shift.
3. Emergency Procedures
· Panic Alarm: A fixed panic alarm is located behind the bar. Activate this immediately if you feel under threat.
· Ring Police: Cal 999 in an event of an emergency.
· Contact Directors: Ring a Director for assistance or advise.
4. High-Risk Tasks
· Cashing Up: Always lock the external doors before counting the float or takings.
· Cellar Work: Keep your mobile phone on your person when working in the cellar or stockroom, as these areas may be isolated from the main alarm/exits.

5. Conflict Management
· Bar as a Barrier: If a customer becomes aggressive, remain behind the bar. Do not attempt to physically eject anyone while working alone.
· Emergency Services: If you feel a situation is escalating beyond your control, retreat to a lockable room (e.g., the cellar) and call 999 immediately, then notify the Directors.
6. Incident Reporting
Any "near miss"—such as a suspicious individual loitering on the footpath or a verbal threat—must be logged in the Incident Book and reported to the Directors.

Employee Acknowledgment I, Hayley McNulty, confirm that I have read and agree to abide by this Lone Working Policy.


Signed: __________________________ Date: _________________

